City of Middletown

Central Communications Center

Monthly Call Statistics - 2010 (estimated)

TOTAL PHONE CALLS

8190 7522 9035

8627 9600 9405

10446 9407 9463 9931 8941 8756

INCIDENT ACTIVITY JAN FEB MAR APR MAY JUN JUL @ AUG SEP OCT NOV DEC|] Total AVG
Middletown Police Dept. 2764 2292 2986 @ 2752 | 2982 2893 | 3033 @ 2989 | 3151 | 3011 2846 2708 | 34407 2867
Portland Police Dept. 312 | 350 399 394 413 | 398 468 409 365 | 360 | 352 353 | 4573 381
Fire Departments (Midd.) 682 | 583 | 670 625 740 | 634 709 773 635 | 705 | 619 615 | 7990 666
Middletown Fire Dept. 366 | 318 331 346 392 | 317 405 352 332 | 400 | 337 | 316 | 4212 351
South Fire District 219 168 239 | 191 | 243 223 217 235 217 | 230 201 | 212 2595 216
Westfield Fire District 97 97 100 88 105 94 87 98 86 75 81 87 1095 921
Fire Department (Portland) 91 92 117 | 109 89 78 96 88 105 85 76 99 1125 924
TOTAL INCIDENT CASE #'s 3849 3317 4172 3880 4224 4003 4306 4171 4256 4161 3893 3775] 48007 4001

TELEPHONE ACTIVITY JAN FEB MAR APR MAY JUN JUL @ AUG SEP OCT NOV DEC|] Total AVG
MIDDLETOWN 1390 | 1215 | 1470 | 1426 1646 1549 | 1757 | 1592 1534 1743 1586 1759 ] 18667 1556
Wireless & wireline
originating in Middletown
PORTLAND
Wireless & wireline 180 | 233 | 220 204 | 242 250 295 209 235 | 269 @ 236 | 277 | 2850 238
originating in Portland
Transfers to Dispatch from 99 91 88 96 108 122 215 125 191 | 217 154 @ 180 1686 141
other towns. For Midd & Port.

TOTAL 911 CALLS 1669 | 1539 | 1778 | 1726 1996 | 1921 2267 @ 1926 K 1960 | 2229 1976 2216 ] 23203 | 1934
TOTAL ADMIN. CALLS IN 6521 5983 7257 | 6901 | 7604 @ 7484 8179 | 7481 7503 | 7702 6965 6540 | 86120 7177
TOTAL ADMIN. CALLS OUT 35727 2977

145050 12088




